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      Chairman's Report 
 

Volunteers in Wiltshire Link Schemes carried out almost a million miles in supportive journeys in 2018. Of that, 
Worton&Marston Link undertook 162 journeys, which included 59 to district hospitals. The other trips involved 
visits to various local surgeries, dentists, other hospitals and other essential trips. These 162 trips entailed 750 
driver hours, 295 hours by the co-ordinator an increase from last year when 118 assignments involving 690 
driver hours were carried out.  These findings have been passed on to Wiltshire Council and the NHS via the 
Clinical Commissioning Groups. This will hopefully ensure continued support from these bodies.                                                                                                                                                                                                                                                                                                                           
 
We have 21 households on the books to carry out driving duties, it may seem like a large number but with 
holidays, illness and other commitments, at any one time there is only less than 9 available to be telephoned.  It 
can be difficult to fulfil our obligations so please ask your friends and neighbours if they would like to join. As 
you know it only entails on average an hour or two a month. Petrol costs are reimbursed at 45p/mile, we only 
require drivers time, without them entailing any extra expenditure. We like to help people not to worry about 
reaching medical facilities when ill and ensure older people do not need to move away from home due to 
transport difficulties.  
 
All our drivers are asked to undergo a DBS check before joining us, Wiltshire Council still charges for DBS 
checks administration, although the actual police check carries no charge. However as with last year a grant 
from another part of the council is given to Community First to cover the charges. For those around 79, if you 
need some reassurance of your own driving abilities there is an advice programme available called SAGE. The 
Link project will provide finance, please let me know so I can organise it. Further details may be found on line at 
wiltshire.gov.uk/transport.                                                                                                                                                                                                                                                                             
 
Repeating myself again, would all drivers please make sure that they have informed their insurers that the 
vehicle is used for charity purposes. Please emphasise that this is unpaid work otherwise, your insurance could 
increase. Our expense forms include a line asking that the Car Tax, MOT, and Insurance are up to date, please 
check and sign. Remember that if a driver's license has been changed, such as for new addresses they only 
last for ten years three years for those over 70 and will need to be renewed.  
 
Last year we applied to both Worton and Marston Parish councils for a grant to help with our public liability and 
driver excess insurance costs. Both councils graciously contributed so that the cost was covered in full, our 
thanks to both councils for their help. Also we are indebted to Wiltshire Council for their support of Community 
First who assist with our back office requirements and keep us within our legal requirements. Community First 
is essential to our operating in a safe and efficient manner.    
 
You will now be aware that during the past year a new regulation the General Data Protection Regulation, 
known as GDPR has come in to force which changes the way we collect and handle your data this is a really 
positive step towards you having more control over how your data is used, how organisations contact you and 
importantly how your data is protected. As part of these changes I have contacted you to let us know how we 
contact you. If you would like us to keep in contact with you via either or both email and telephone, please let 
me know your preferences when I send out the GDPR email. With this regulation we won’t be able to contact 
you until you tell us it is okay to do so. We will not share your data with any third parties.  
 
Our annual fund-raising Quiz Night was held on Sunday 17th March in the village pub with great help from 
John & Jackie and raised over £300 our full year accounts with all the details are available from Hazel Rennie 
who is contactable via the Link telephone. This was a new venture for us and any comments regarding 
improvements and problems will be gratefully received in order to make next years fund raising and driver 
recruitment better. 
 
SSE Network who are responsible for the electricity wires that transport all the electricity to our houses 
whoever you pay the bill to has a help system for residents who may need extra support during a power cut. I 
have some booklets for registering with them and also some useful information which includes Wessex Water 
support if there are water cuts. The Bobby Van Trust who offer Police type advice are making a presentation to 



the Women's Group shortly that will be worth listening to. I have a leaflet which gives an idea of the type of 
thing they do.   


